
 

 

 

Embassy of India 

Doha, Qatar 

******** 

ADVISORY 

Standard Operating Procedure (SOP) for 

Online Submission of PBBY Policy Claims on e-Migrate Website 

        Government of India has drawn up a Standard Operating Procedure for online 

submission of PBBY (Pravasi Bharatiya Bima Yojana) claim for policies purchased by 

an emigrant before emigration. Complainants (public user) themselves or users 

registered in eMigrate system/Recruiting Agents can raise the request for the claim 

for PBBY policy in case of eventuality (covered under the policy) occurs to the 

emigrant.   Insurance agencies shall also be required to register claim with eMigrate 

systems for those claims which are directly received by them. 

  



 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

  



 



 

  

 



 

 



 

 

 

 


